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7. AUTHORIZE AMENDMENT TO EXTEND EXISTING BEHAVIORAL 2 0 2 0
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Bella F
Location:
Submitted At: 11:05am 03-23-26

More and more government and corporations infringing on healthcare.

Paul Henkin

Location: 91902, Bonita
Submitted At: 11:39am 03-18-26

Disappointing that the Board Letter does not go into the pros and cons of United Behavioral Health (Optum ’s)
performance. So | checked it out for you. Optum is a UnitedHealthCare subsidiary.

Patients and clinicians report significant issues, including delayed claims, strict, and intensive pre-payment
reviews, which restrict patient care.

From a patient: “Optum is the epitome of dystopian healthcare-Just had to go 5 days without an antidepressent
since they insist on mailing me scripts despite living only a short walk from a neighborhood pharma. Be sure
that, whenever optum is mentioned at your corp, or whenever you speak to someone from Optum, you tell them
how awful they are.”

From an insider: “Optum took over and implemented entire systems changes coupled with ineffective and cold
management. This directly hindered employee performance and impacted quality of client care.”

DO REVIEW — do not renew.



