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BEHAVIORAL HEALTH SERVICES LIST OF CONTRACTS 

November 15, 2022 

Table 1 

Recommendation #2a: Authorization to Amend and Extend Contract term up to June 30, 2023, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Assertive Community Treatment, Substance Use and Housing Services  

The Assertive Community Treatment (ACT), 

Substance Use and Housing Services program 

provides permanent supportive housing services 
integrated with serious mental illness (SMI) and 

substance use treatment services for those 

experiencing homelessness in San Diego County. 
555095 

Adults & 
Older Adults  

Mental Health 

Systems, Inc., dba 
TURN Behavioral 

Health Services 

ACT, Substance 
Use Services and 

Housing Program 
for Persons who 

are Homeless in the 

East Region 

$5.2 million 

Approved for procurement by 

the Board of Supervisors (Board) 
on 6/21/2016 (9) and contract 

term extension on 1/26/2021 
(11). 

12/31/2022 

554865 
Adults & 

Older Adults 

Mental Health 

Systems, Inc., dba 
TURN Behavioral 

Health Services 

ACT, Substance 

Use Services and 

Housing Program 
for Persons who 

are Homeless in the 

Central Region 

$3.2 million 

Approved for procurement by 

the Board on 8/4/2015 (4) and 
contract term extension on 

1/26/2021 (11). 

12/31/2022 

Total Estimated Cost $8.4 million  
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Table 2 

Recommendation #2b: Authorization to Amend and Extend Contract term up to December 31, 2023, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Case Management Services  

The Integrated Peer Professional and Family 

Engagement Program provides screening, early 

intervention and brief case management services for 
individuals who have mental health and/or substance 

use conditions. Services are provided at the San 

Diego Psychiatric Hospital with field-based services 
provided in the community.   

549938 Adults  NAMI San Diego 

 Integrated Peer 

Professional and 
Family 

Engagement 

Program  

$3.0 million 
Approved for procurement by 

the Board of Supervisors (Board) 

on 7/13/2021 (11) 

12/31/2022 

2. Mental Health Outpatient Treatment Services  

The Behavioral Health Services for AB109 Clients 

program provides strengths-based case management, 

medication management, and temporary housing to 
cover various needs for adults living with SMI, 

referred by the Probation Department and under 

supervision as AB 109 offenders.  
549560 

Adults & 

Older Adults 

Exodus Recovery, 

Inc. 

Behavioral Health 
Services for 

AB109 Clients  

$2.3 million 

Approved for procurement by 

the Board on 1/7/2014 (9) and 

contract term extension on 
1/26/2021 (11) 

12/31/2022 

Total Estimated Cost $ 5.3 million  
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Table 3 

Recommendation #2c: Authorization to Amend and Extend Contract term up to June 30, 2024, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Assertive Community Treatment Services  

ACT programs provide intensive wraparound 

treatment services for individuals experiencing 

homelessness or at risk of homelessness, who have 
a SMI, and who may also have a co-occurring 

substance use condition.  

559397 Adults 

Community 

Research 

Foundation 
 

ACT and Full-

Service 

Partnership for 
Homeless Adults 

in Central and 

North Central 
Regions 

$7.1 million 
Approved for procurement by 

the Board on 6/20/2017 (13). 
6/30/2023 

559398 Adults 

Community 

Research 

Foundation 

ACT and Full-

Service 
Partnership for 

Homeless Adults 

in the Downtown 
San Diego Service 

Area 

$7.6 million  
Approved for procurement by 
the Board on 6/20/2017 (13). 

6/30/2023 

559488 Older Adults  
Community 

Research 

Foundation 

ACT and Full-

Service 
Partnership with 

Supportive 

Housing 

$5.0 million 
Approved for procurement by 
the Board on 6/20/2017 (13). 

 

6/30/2023 

559971 
Transition 
Age Youth 

(TAY) 

Pathways 
Community 

Services, LLC 

ACT and Full-

Service 
Partnership for 

Transition Age 

Youth (TAY) 

$5.2 million 
Approved for procurement by 
the Board on 6/20/2017 (13). 

 

6/30/2023 

2. Consultant Services 

Behavioral Health Consultant Services provide 

countywide assistance with project management of 

behavioral and healthcare systems. Consulting 
services include subject matter expertise, best 

practice innovation, care coordination across 

sectors, data collection and analysis.    

566147 N/A 

Public 

Consulting 

Group, LLC 

Behavioral Health 

Consultant 

Services  

$0.6 million 

Approved for procurement by 

the Board on 12/11/2018 (25) 
and contract extension on 

7/13/2021 (11). 

6/30/2023 

3. Mental Health Outpatient Treatment Services 

Specific Children’s Mental Health Services 
provides services to children and adolescents, 

emphasizing those of Asian/Pacific Islander and 

Latino heritage, who are experiencing a serious 
emotional disturbance. The program offers 

intensive culturally competent services to children 

and adolescents up to age 21, who are receiving 
full-scope Medi-Cal. Services include substance 

use therapy, case management, and rehabilitative 

services.       
 

557827 

Children and 

Adolescents 

up to age 21 

Union of Pan 

Asian 

Communities 

Specific 

Children’s Mental 

Health Services 

$1.0 million 

Authorized for procurement 

under Admin Code 401, which 
authorizes the Department of 

Purchasing and Contracting to 

execute competitively procured 
contracts valued up to $1.0 

million.  

6/30/2023 
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Recommendation #2c: Authorization to Amend and Extend Contract term up to June 30, 2024, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

4. Mental Health Residential Treatment Services 

Transitional Residential Program is a 24-hour 

residential mental health treatment program for 
clients with SMI. Services include medication 

support, case management, crisis intervention, 

rehabilitation, and recovery interventions, 
including peer supports.  

558255 Adults  

Crestwood 

Behavioral 
Health, Inc. 

Transitional 

Residential 
Program 

$1.1 million 
Approved for procurement by 

the Board on 10/4/2016 (1). 
6/30/2023 

5. Strength-Based and Institutional Case Management  

Strength-Based Case Management, Full Services 

Partnership and Institutional Case Management 

program provides services to older adults with SMI 
and who may also have a co-occurring substance 

use condition. Services include case management, 

personalized assessments, collaboration with 
community partners, and linkage to community 

resources.   

 

559490 Older Adults 
Telecare 

Corporation 

Strengths-Based 

Case 
Management, Full 

Services 

Partnership, and 
Institutional Case 

Management 

$3.9 million 

Approved for procurement by 

the Board on 6/20/2017 (13). 

 

6/30/2023 

Total Estimated Cost $31.5 million  
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Table 4 

Recommendation #2d: Authorization to Amend and Extend Contract term up to June 30, 2027, and up to an additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 
Program Name Annual Budget* Previous Authority Contract End Date 

1. Mental Health Outpatient Treatment Services 

Vista Crisis Stabilization Services provides 

community-based walk-in triage services for adults 
and older adults who have a SMI and are 

experiencing a psychiatric emergency, who may also 

have co-occurring substance use conditions. 

Services are offered 24-hour, 7-days per week, 

which include assessment services, urgent 

psychiatric evaluations, and reduction of 
unnecessary utilization of emergency services.     

549564 
Adults & 

Older Adults 

Exodus Recovery, 

Inc. 

 Vista Crisis 

Stabilization 

Services 

$7.5 million 
Approved for procurement by 

the Board on 11/17/2020 (10). 
6/30/2023 

Total Estimated Cost $7.5 million  
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Table 5 

Recommendation #3a: Authorization to Amend and Extend Single Source Contract term up to June 30, 2023, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contracto

r Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

1. Augmented Services Program & Enhanced Augmented Services 

In alignment with the Optimal Care Pathways 

(OCP) model approved by the Board on 

September 27, 2022, the Augmented Services 

Program (ASP) provides additional services to 
individuals with SMI in licensed residential care 

facilities, also referred to as board and care 

facilities, to help them maintain or improve 
functioning in the community and to prevent or 

minimize institutionalization.  

 

562384 
Older 

Adults 

Casa El 

Cajon 

Augmented 

Services 
Program 

$0.4 

million 

Authorized under 

A-87, which grants 

the County CAO 
authority to 

approve single 

source 
procurements up to 

$100,000 and 

amendment of 
existing services on 

1/26/2021 (11)  

12/31/22 

D3. The procurement 

is for services from a 
provider with unique 

knowledge, skill, or 

ability not available 
from other sources. 

At the time of procurement, 

Casa El Cajon was the only 

provider who could address the 
unmet needs of ASP clients at an 

affordable price. 

Total Estimated Cost 
$0.4 

million 
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Table 6 

Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

1. Long Term Care Services 

This Adult Residential Skilled Nursing 

Facility is a 24-hour residential mental 
health program for clients with SMI. 

This facility has a specialized 

neurobehavioral unit for those 
diagnosed with neurocognitive 

impairment and traumatic brain injury. 

This aligns with the OCP model. 

558327 Adults 

Vista Woods 
Health 

Association, 

LLC 

Adult 

Residential 

Skilled 
Nursing 

Facility  

$1.6 million 

Approved for 

single source 

procurement by 
the Board on 

06/20/2017 (13). 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

At the time of procurement, 

Vista Woods Health 

Association, LLC was the only 
provider who could provide 

these specialized mental health 

services. 
 

 

2. Substance Use Outpatient Treatment Services 

The Substance Use Outpatient 

Treatment Program provides clinical 

assessments for substance use and 

mental health conditions, in addition to 

care coordination and connection to the 
appropriate level of care to adults, 18 

years of age and older.  
559501 Adults 

Interfaith 

Community 
Services 

Substance 

Use 

Outpatient 
Treatment 

Program 

$1.8 million 

Approved for 

single source 

procurement by 
the Board on 

12/11/2018 (13). 

6/30/2023 

D6. Continuity: The 

procurement is for 

goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

At the time of procurement, 
Interfaith Community Services 

was the only provider who had 

an established Recovery and 
Wellness Center in an area of 

identified need, with all levels 

of care located at one site. 

3. Substance Use Residential Treatment Services 

Substance Use Residential Treatment 

Programs provide 24-hour non-medical 

residential substance use treatment, 
recovery, and ancillary services to adults 

ages 18 years and older, with substance 
use conditions, including co-occurring 

mental health conditions. 
553456 

Adults & 

Older Adults 
CRASH, Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$6.4 million 

 

Approved for 

single source 
procurement by 

the Board on 
3/27/2018 (2). 

6/30/2023 

D6. Continuity: The 

procurement is for 

goods and/or services 
where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

CRASH, Inc. is an established 

24-hour, 7-day per week 
residential facility that provides 

specialized treatment for 
those in need of substance use 

services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 

of DMC-ODS. 
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Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

553466 
Adults & 

Older Adults 

Crossroads 

Foundation 

Substance 

Use 
Residential 

Treatment 

Program 

$1.3 million 

 

Approved for 

single source 
procurement by 

the Board on 

3/27/2018 (2). 
 

6/30/2023 

D6. Continuity: The 
procurement is for 

goods and/or services 

where continuity of 
providers will provide 

efficiency or critical 

knowledge, and other 

providers of the goods 

and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

Crossroads Foundation is an 

established 24-hour, 7-day per 

week residential facility that 
provides specialized treatment 

for those in need of substance 

use services. Single source 

authority was granted on 

3/27/2018 to ensure service 

continuity and network capacity 
of DMC-ODS. 

553455 
Adults & 

Older Adults 

House of 

Metamorphosis, 
Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$4.1 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

House of Metamorphosis is an 
established 24-hour, 7-day per 

week residential facility that 

provides specialized treatment 
for those in need of substance 

use services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 
of DMC-ODS. 

553460 
Adults & 

Older Adults 

Metropolitan 
Area Advisory 

Commission 

(MAAC) 

Alcohol & 
Other Drug 

Social 

Model 
Residential 

Recovery 

Services 

$2.8 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 

knowledge. 

MAAC is an established 24-
hour, 7-day per week residential 

facility that provides 

specialized treatment for 
those in need of substance use 

services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 

of DMC-ODS. 

553467 
Adults & 

Older Adults 

Pathfinders of 

San Diego, Inc 

Substance 

Use 

Residential 
Treatment 

Program 

$2.0 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

Pathfinders of San Diego, Inc. is 
an established 24-hour, 7-day 

per week residential facility that 

provides specialized treatment 
for those in need of substance 

use services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 

of DMC-ODS. 
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Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

553454 
Adults & 

Older Adults 

Stepping Stone 
of San Diego, 

Inc. 

Substance 

Use 
Residential 

Treatment 

Program 

$2.6 million 

 

Approved for 

single source 
procurement by 

the Board on 

3/27/2018 (2). 
 

6/30/2023 

D6. Continuity: The 
procurement is for 

goods and/or services 

where continuity of 
providers will provide 

efficiency or critical 

knowledge, and other 

providers of the goods 

and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

Stepping Stone of San Diego, 

Inc. is an established 24-hour, 
7-day per week residential 

facility that provides 

specialized treatment for 
those in need of substance use 

services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 

of DMC-ODS. 

553462 
Adults & 

Older Adults 

Tradition One, 

Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$2.3 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

Tradition One, Inc. is an 
established 24-hour, 7-day per 

week residential facility that 

provides specialized treatment 
for those in need of substance 

use services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 
of DMC-ODS. 

553457 
Adults & 

Older Adults 

Turning Point 

Home of San 
Diego, Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$1.6 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 

knowledge. 

Turning Point Home of San 

Diego, Inc. is an established 24-

hour, 7-day per week residential 
facility that provides 

specialized treatment for 

those in need of substance use 
services. Single source 

authority was granted on 

3/27/2018 to ensure service 
continuity and network capacity 

of DMC-ODS. 

553464 
Adults & 

Older Adults 

Twelfth Step 

House, Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$1.6 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

Twelfth Step House, Inc. is an 
established 24-hour, 7-day per 

week residential facility that 

provides specialized treatment 
for those in need of substance 

use services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 

of DMC-ODS. 
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Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

553463 
Adults & 

Older Adults 

Veterans 
Village of San 

Diego 

Substance 

Use 
Residential 

Treatment 

Program 

$6.5 million 

 

Approved for 

single source 
procurement by 

the Board on 

3/27/2018 (2). 
 

6/30/2023 

D6. Continuity: The 
procurement is for 

goods and/or services 

where continuity of 
providers will provide 

efficiency or critical 

knowledge, and other 

providers of the goods 

and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

Veterans Village of San Diego 

is an established 24-hour, 7-day 

per week residential facility that 
provides specialized treatment 

for those in need of substance 

use services. Single source 

authority was granted on 

3/27/2018 to ensure service 

continuity and network capacity 
of DMC-ODS. 

553465 
Adults & 

Older Adults 

The Way Back, 

Inc. 

Substance 

Use 

Residential 
Treatment 

Program 

$2.0 million 

 
Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 
efficiencies or critical 

knowledge. 

The Way Back, Inc. is an 
established 24-hour, 7-day per 

week residential facility that 

provides specialized treatment 
for those in need of substance 

use services. Single source 

authority was granted on 
3/27/2018 to ensure service 

continuity and network capacity 
of DMC-ODS. 

4. Substance Use Perinatal Residential Treatment Services 

Substance Use Perinatal Residential 

Treatment Services programs provide 

24-hour non-medical residential 
substance use treatment, recovery and 

ancillary services to women who are 

pregnant or parenting, with a substance 
use condition, including co-occurring 

mental health conditions. Services 

include peer support, parent education, 
childcare, and mental health screening 

assessments.  

560535 
Pregnant and 

Parenting 

Women 

New Entra Casa 

Substance 
Use 

Perinatal 

Residential 
Treatment 

Program 

$0.8 million 

Approved for 

single source 
procurement by 

the Board on 

6/4/2019 (10). 

6/30/2023 

D6. Continuity: The 

procurement is for 

goods and/or services 
where continuity of 

providers will provide 

efficiency or critical 
knowledge, and other 

providers of the goods 

and/or services cannot 
provide similar 

efficiencies or critical 

knowledge. 

At the time of procurement, 

New Entra Casa was the only 

provider within the County of 
San Diego that had an 

established substance use 

treatment facility and was 
prepared to transition to become 

a DMC-ODS provider. It is 

located in the Central Region, 
an underserved area which at 

the time did not have any 

County contracted perinatal 
residential treatment beds. 

550907 

Pregnant and 

Parenting 

Women 

HealthRight 
360 

Substance 

Use 

Perinatal 
Residential 

Treatment 

Program 

$9.0 million 

Approved for 
single source 

procurement by 

the Board on 
3/27/2018 (2). 

6/30/2023 

D6. Continuity: The 

procurement is for 

goods and/or services 
where continuity of 

providers will provide 

efficiency or critical 
knowledge, and other 

providers of the goods 

and/or services cannot 

HealthRight 360 is an 

established 24-hour, 7-day per 

week residential facility that 
offers substance use treatment 

and recovery services to meet 

the special needs of women. 
Single source authority was 

granted on 3/27/2018 to ensure 

service continuity and network 
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Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

provide similar 
efficiencies or critical 

knowledge. 

capacity; and to support the 
objectives of DMC-ODS. 

553432 

Pregnant and 

Parenting 
Women 

McAlister 
Institute for 

Treatment and 

Education 

Substance 

Use 
Perinatal 

Residential 

Treatment 
Program 

$7.4 million 

Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

McAlister Institute for 

Treatment and Education is an 
established 24-hour, 7-day per 

week residential facility that 

offers substance use treatment 
and recovery services to meet 

the special needs of women. 

Single source authority was 
granted on 3/27/2018 to ensure 

service continuity and network 

capacity; and to support the 
objectives of DMC-ODS. 

553434 

Pregnant and 

Parenting 
Women 

Mental Health 

Systems, Inc. 

Substance 

Use 
Perinatal 

Residential 

Treatment 
Program 

$5.2 million 

Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

6/30/2023 

D6. Continuity: The 

procurement is for 
goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

Mental Health Systems, Inc. is 

an established 24-hour, 7-day 

per week residential facility that 
offers substance use treatment 

and recovery services to meet 

the special needs of women. 
Single source authority was 

granted on 3/27/2018 to ensure 

service continuity and network 
capacity; and to support the 

objectives of DMC-ODS. 

5. Substance Use Teen Residential Treatment Services 

The Substance Use Adolescent 

Residential Treatment Program operates 
24-hour treatment facilities countywide, 

to adolescents with co-occurring 

substance use and mental health 

conditions. Services include 

screening/assessments, group, or 

individual therapy, recovery services, 
case management, and referrals for 

additional resources.    
553433 Adolescents 

McAlister 
Institute for 

Treatment and 

Education 

Substance 

Use 
Adolescent 

Residential 

Treatment 
Program  

$1.8 million 

Approved for 

single source 

procurement by 
the Board on 

3/27/2018 (2). 

6/30/2023 

D6. Continuity: The 

procurement is for 

goods and/or services 

where continuity of 

providers will provide 
efficiency or critical 

knowledge, and other 

providers of the goods 
and/or services cannot 

provide similar 

efficiencies or critical 
knowledge. 

McAlister Institute for 

Treatment and Education is an 

established 24-hour, 7-day per 

week residential facility that 

offers substance use treatment 
and recovery services to meet 

the special needs of adolescents. 

Single source authority was 
granted on 3/27/2018 to ensure 

service continuity and network 

capacity; and to support the 
objectives of DMC-ODS. 
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Recommendation #3b: Authorization to Amend and Extend Single Source Contract term up to June 30, 2024, and up to an 

additional six months, if needed. 

Service Description 
Contract 

Number 

Population 

Served 

Contractor 

Name 

Program 

Name 

Annual 

Budget* 

Previous 

Authority 

Contract 

End Date 

Exception to Board  

Competitive 

Procurement Policy 

(A-87) 

Single Source Exception 

Justification Narrative 

6. Crisis Services 

The Emergency Screening Unit (ESU) 
provides 24-hour psychiatric assessment 

and crisis intervention services for 

children and adolescents. Services 

include emergency psychiatric 

evaluations, emergency mental health 

assessment, crisis intervention, crisis 
stabilization, ability to manage an after 

care follow up connection as needed, 

case management and medication 
management. 

533821 
Youth up to 

age 18 

New 

Alternatives, 

Inc. 

Emergency 

Screening 

Unit  

$5.8 million 

Approved for 

augmentation of 

ESU services by 

the Board on 
4/27/2010 (10). 

6/30/2023 

D3. The procurement is 
for services from a 

provider with unique 

knowledge, skill, or 

ability not available 

from other sources. 

At the time of procurement, 

New Alternatives, Inc. had the 

unique ability and staffing 
model to provide services at 

this 24-hour, specialized 

facility. 

Total Estimated Cost 
$66.6 

million 
 

 


