
AGENDA ITEM INFORMATION SHEET 

SUBJECT: 
EMERGENCY SERVICES - AUTHORIZE A CATEGORICAL EXEMPTION FROM COMPETITIVE PROCUREMENT FOR 
INFOLINE OF SAN DIEGO DOING BUSINESS AS 2-1-1 SAN DIEGO FOR AS NEEDED EMERGENCY ACTIVATION 
SERVICES (DISTRICTS: ALL)  

REQUIRES FOUR VOTES: 

WRITTEN DISCLOSURE PER COUNTY CHARTER SECTION 1000.1 REQUIRED 

YesO No[ZJ 

PREVIOUS RELEVANT BOARD ACTIONS: 

HHSA has a standalone 2-1-1 Sole Source contract for long term / chronic emergency information and referral service 
support- Board action 12/11/18, 6/12/07 (7) and 9/14/10 (8.) 

BOARD POLICIES APPLICABLE: 
n/a 

BOARD POLICY STATEMENTS: 
A waiver of Board Policy A-87, Competitive Procurement is requested because 2-1-1 San Diego is the local and 
national dialing code for information. 2-1-1 San Diego, a nonprofit organization, is the CA Public Utility Commission's 
only designee for San Diego County. 

MANDATORY COMPLIANCE: 
n/a 

ORACLE AW ARD NUMBER(S) AND CONTRACT AND/OR REQUISITION NUMBER(S): 
555785 and 557599 - InfoLine of SD OES preparedness general services contract 

ORIGINATING DEPARTMENT: 
County Office of Emergency Services (OES) 

OTHER CONCURRENCE(S): 
n/a 

INTERNAL REVIEW COMPLETE BY: 

CONTACT PERSON(S): 

Barbara Ayers 
Name
858-289-2330

Diplllly sipcd by 11..tma Aycn 
Dale. 2022.10.0708·»37--0700' 

Phone
barbara.ayers@sdcounty.ca.gov 

E-mail

Name (J 1J :::i--, 
858-437-3622

Phone 
jeff.toney@sdcounty.ca.gov 

E-mail
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