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Increasing Accessibility
Awareness for
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Accessibility Awareness Working Group

Countywide Representatives

e Cross Functional

e Core Group

12 Working Group and Subcommittee Meetings

Community Engagement Session Presentation
Accessibility Awareness Survey
Analysis of Results
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Accessibility Awareness

Community Engagement Sessions

® Three Virtual Sessions

May 2022

® Promotions

Community Based Organizations
CountyNewsCenter Articles
Media Press Releases

Social Media Postings
Newsletter Emails
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County Wants Input on Raising
Awareness of Accessibility of
Services
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Community Engagement Survey

® Threshold languages

® June 2022
® Promotions
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County Wants Input on Raising
Awareness of Accessibility of
Services

Seat: Friday. June 3, 2022 3:20 PM
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Take a Survey on Awareness of
Accessibility of County Services
Jun, 3,2022 | 2:00 PM

The County of San Diego wants to hear from you on how to
increase awareness about access and accessibility to County
services. programs, and activities by persans with disabilities.
Complete a survey anytime thiough June 24,

You may also be interested in...

* More Vote Centers Open Saturday for Total of 218
¢ County Kicks Off 2022 Cool Zones Pragram
* County’s Summer Movies in the Park Season Starts Saturday at Waterfront Park
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Accessibility Awareness

Community Engagement Survey Summary

Characteristics of Survey Respondents (N=469)

34%

With a
Disability

32%

Caregiver or
Responsible

24%

Work on
Behalf

62%

34%

Interested in Have a
Learning  disability or
caregiver



Which Departments do you use?
Disability and/or Caregiver (N=290)

Health and Human Services Agency  Finance and General Government Group

Aging & Independence _ Registrar of Voters -
Services

Behavioral Health Assessor/Recorder/
Services - County Clerk
SeIf-Suff|C|e.ncy Treasurer/Tax Collector -
Services
Public Safety Group Land Use and Environment Group

Emergency Medical

Services - Parks and Recreation

Animal Services -
sheritt [N tibrary |

0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40% 50%
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How Do You Learn About

Services, Programs, and Activities?
Disability and/or Caregiver (N=290)

® How individual(s) learned =~ ® How individual(s) prefer to learn

0% 20% 40% 60% 80% 100%

Online search (Google, Yahoo, etc.) _
Family/friend

County website

Case manager/navigator/caregiver
Community-based organization
Social media

Online media

TV

Newspaper

Radio
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How Do You Access

Services, Programs, and Activities?
Disability and/or Caregiver (N=290)

W How individual(s) typically access
B How individual(s) prefer to access

County website
Telephone

In person

Mail

Mobile app

In person mobile services

Kiosk

0% 20% 40% 60%
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80%

100%



Difficulty Finding Information
Disability and/or Caregiver (N=271)

5 - Very easy 4 - Easy
B 3 - Neither easy nor difficult m 2 - Difficult
B 1 - Very difficult
0% 20% 40% 60% 80% 100%
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18% Easy or 41% Difficult or

Very Easy Very Difficult
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Why is it Difficult to Find Information?
Disability and/or Caregiver (N=290); Responses with > 20%

Difficult to find out what was available for my needs _ 57%
| didn’t know where or who to call for information - 49%
It took a while to find info on the County website _ 42%

Difficult to navigate website on smartphone - 26%

No one returned my call after leaving voicemail

Confusing phone menu

0% 20% 40% 60% 80% 100%
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Requests For Accommodation
Disability and/or Caregiver (N=290)

0% 20% 40% 60% 80% 100%

At least once - 23%
| don't know - 12%

Not requested — 58%
No response . 7%
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v Satisfaction with Accommodation
Disability and/or Caregiver (N=125)

5 - Very satisfied W 4 - Satisfied
M 3 - Neither satisfied nor dissatisfied M 2 - Dissatisfied
M 1 - Very dissatisfied
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Very Satisfied Very Dissatisfied
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BCC Disability Status Survey

® Boards, Commissions and Committees (BCCs)
e Office of Evaluation, Performance, and Analytics (OEPA)
® 315 Respondents (33%)

® 12% of BCC respondents with at least one disability vs.
10% of all San Diego County residents*

*2020 American Community Survey (5-year estimates 2016-2020)
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Key Recommendations

e Evaluate disability support staffing model

e Community engagement best practice toolkit

e Departmental deep dive of policies and procedures
e Enhance employee training

e Promote the Committee for Persons with Disabilities
e Periodically report on accessibility enhancements
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Next Steps

® Key department service areas review and
evaluate the feasibility of recommendations

® Include accessibility awareness in community
engagement activities

® Complete annual report of accessibility-
related enhancements implemented by
County departments
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